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+DSS\ +ROLGD\V 5DLGHUYV )DPLO\

, WK\D WER H O L'HHYFHH P E HD O U HOMSW AKIWHH G URX G YU D S SXHEN KWH J X @ B D VIE
L QX /@A U IDEHR X W H D R'D YEH HIQD UBBE R URR WRQW KIHF BEQ GQV KFHR P P X Q LOMD\Q R
\R XK D YIHO U HIOIE®/ KFHK D QWIRR P S HWW R X U Q D PEXQV@B ZU L H Q G \DXQ & N WIMNDOMA
UK\WKP RI DQRWKHU H[FLWLQJ KRFNH\ VHDVRQ

$VDOZDWKWY. RHA\HDBU L (BIYH QWR\RRRIUZDW B Q & KHRPL Q@B HNW R P IMWRP W/ U
HIFLWLQJ HYHQWY DFURVV RXU FOXE

e 8 )XWXBWDURXUQDPHBMWHPEHU $5DLGHWHIDFRXUQIWWPHQHEURY
JUDVVURRWY SOD\HUV DQG VKRZFDVLQJ WKH HQWKXVLDVP DQG

e (VWVBLQRARFNHMHN-DQXDU\ $KLJKORNMKHHDVRQRE\+RFNEDOJDQ
D FHOHEUDWLRQ RI FRPPXQLWAQR RN MAKBIWO DW Y HEHW WR FNH\ WR >

e QWWRRFNH\DQXDUVODDUFK 5DLGBWUWHURXGRRQWLVYRHHUKORQJ VW
SURJUDP ZHOFRPLQJ RXU \RXQJHVW 5DLGHUV DV WKH\ WDNH W

e 8 G6WLEMVRRDQFHEXUQDPHIDV FK $ PHDQLQOIXIDWRXUQDREKB
FRPSHWLWLRQ PHHWV FRPSDVVLRQ DQG FRPPXQLW\ VXSSRUW

e SDLGHBBULORFNH\2XUDQQX®SULRBRFNISURJUBRQWL QWHWR ZR |1 H U IC
RSSRUW KR W GBI Y HOIRGIRQ GRPSHW LRBROQ \ ZKRD U H @ HAD GR W KIKIR F M
VHDVRQ WR HQG

, ZR X @M® DR WHA D MHKRIS SR U WW®ILWMHRZD U HO FRW RD O OL\Q HAK RV R LD\ G
IDWLBRRX@WYHZRFNHNYHORSPAQMW DWLHRIG/: H DUM K UL®&HDE KL PM R IRY
RUJDQL]DWIMRGHULH@FSDVVILRGOD\BIQERDFKHY HOR SPHEBNQ Y D O XODEHK
FRQW LVORKW U H Q RXHSHU@R J U DPYWHW K®IH [WH Y HUHDIONZH @BV KD UPQ U HQ IR U PQ
DERXWKHD UOWD JRHRXWRQJ WHHNPHORSPE QW QL Q L W LG MALLYJHIHRGX S S RRUX
DWKOHWHY DQG FRDFKHV IRU PDQ\ \HDUV WR FRPH

$VZHKHDIGQ WKKROLGWKWDRKWRYHU\RGERFRQWULWRWNY @QKHDLGHBY¥N
& O XVEX FBV W U RQXIS SRUMQ SILUIFRR B X Q LANRXGH G L FD WK R @ KK B H UIUGRIV |
VWDQGY YROXQWHHULQJ EHKLQG WKH VFHQHV RU ZRUNLQJ ZLWHE

'LVKLQJ \RX DOO D VDIH UHVWIXO DQG MR\IXO KROLGD\ VHDVRQ

7UR\ &0HJKRUQ
3UHVLGHQW

5DLGHUV +RFNH\ &0OXE
2ZZ UDLGHUVKF FD
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* HWWHDG\ |RUWH 5DIGHY ) XWHBVBLYS U 6U 7RXUODP HQWUWRP ' HFHP EHU
VK VK 7KLY GUDR VRXUQDP HQW D FKHUMKHG WDGIMRQ |RU RYHU D GHADGH
VKRZ FDVHV WH \BBIQWDQG HOMXMDWP Rl RXU \ RXQIHVMWS@\ HY 1Q D IXQ

FRP SHWAYH HQYILRQP HQW

$VZHIHDUXS IRUWLY H AMQJ HYHQWZ H Z LOOHHG YRQWHY/ VR KHS
P DNH WD VXAFRHW 3GDVH NHHS DQ H H RXW RU $ WRADWRQ 9RQWHU

+ RXURSSRUXQMWHY 7KLY IV D JUHDWZ D\ VR HDUR YRQWHUKRXUV/ Z KI®A
EHQJ SDUARI D ®QJ WQGEQJ WDGAWRQ / HW/ FRP H VRIHWHUMR VXSSRUV
RXU) X\XUH 6Vi/

7 RXUQDP HOWERQUAWI XV UHWRLA LDIGHUKF FD

T & N_N,t, 8¢, k *S,tfIsSk i *k

7KH 5DIGHY DUH SIRXG \R KRWWWKH W $QQXDOBWEN ,\W7R . IGV &DQFHU
7RXUDP HOWIWRP 0 DUFK VK QG $@SURFHHGV VXSSRUMMH . LGV

&DQFHU &DUH ) RXQGDMRQ Rl $EHUD 7KLY IQRHGEE®! RUDQL DWRQ SLRYIGHV
YIMBOUXSSRUNR | DP LOHY EDWIR) FKI@KRRG FDQPHUDFLRW WH SURYIQRH

2 YHUWH SDW  \ HDUW/ WH 5DIGHY 6WAN ,\W7R &DQRHU 7RXUDP HQWKDV
WDVHG RYHU IRUWH . LGV &DQFHU&DH ) RXQGDARQ Rl $EHUB 7KLV
VRXUODP HQWAKD@IQIHV SO\ HYY DQG WDP VR WDIVH P RQH DQG JLYH EDANR
KHS FKIGUHQ LKW FDQRHU 7KH P MRQ RI WKLY GUDR VRXUDDP HOMY \R
SWRP RW DZ DUHQHW Rl FKL@KRRG FDQFHU DV WKLY HYHQMY 1Q KRQRURI RXU
RZQ SO HY ZKR SDWHG DZD\ 1Q DQG DIWMU EDMEQY

FDQRHU

7RXUWQDP HOWERQWRAMMANWRFDORHU IDIGHUKF FD
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5DLGHBY¥NRBOXBSURX\GDUWLAL@EKWHDQQXNMURBRLQRAURFNHNHNZKLAKLFNYV
RIRQDQXDWYW\7TKIWUDGEWLR®R JHVBOBDUHDPLORLGIGD QWQEBKRZFDWHDPZRUI
VSRUWVPDQVKLS DQG WKH ORYH RI WKH JDPH

6RPH TXLFN VWDWYV DERXW (VVR OLQRU +RFNH\ :HHN

e WLV WKH ODUJHVW PLQRU KRFNH\ WRXUQDPHQW LQ WKH ZRUOG

e W LQFOWHBIHV R NLGV WHDPV FRDFKHV DQG RYHU YR

e 7TKWRXUQDPHIDM\HD DM RZLWNKVRSRQVRWK®R XU QDFRVPKNBIDVWHD UV
LQFOXGLQJ

e WLV SOD\HG RQ LFH VXUIDFHV DW  YHQXHYV

e 7KHUH DUH &KDPSLRQVKLS JDPHYV

YHXUMRKHRXWKHVRLOQRHRFNHNHNHEVURBMRXURFNMFKHG X®HFXKD V
UHOHDVHG RQ 'HFHREHURU &OKHNU ZHEVLWH

, QWHUHVWHG LQ WKH (VVR OLQR&KHRKNNWMK HPHRXN@HFOLFNLQJ
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5DIGI—U/+RF’;\H\ &AE LV SIRXG WR SDURHUZ IW + RANH &DODY DQG WH ) @P HV ) RXQGDWRQ R X

RXU, QAMRGXFARQ WR + RANH SWIRIWDP  7KH  Z HHNKRANH SLIRIWP  Z ICEH RSHQ VR SO\ HY/ Z KR DU
W 1QJ KRANH [RUWH [ LUMAP H RUKDYH P 1QIP DOMNDWJ DQG KRANH H SHUHOQRH

(DFK IFH WP H EDDQRHV VADAQJ WN@Y Z W DRWYW EDVHG JDP HV VR KHS SO\ HY EXI@G WH WN.O
QHHGHG VR HQW®\ KRANH DV D @HRQI VSRUV 7KH SLRIWDP IV GHMIQHG |RUS@\ HWY ERW EHE HHC

ZKR Z MK VR GHYHRS EDVE KRANH W@ KDYH VRP H IXQ DQG H SHUHQPH VXFFHW 1Q [
IX@WP HKRANH SLRILDP

7KH 5D0IGHY ,QARGXPARQ WR + RANH 3WRIWDP  Z IOIHDVWAWH 5DIGHY + RANH DQG RWHU AHUAILEC
KRANH FRDFKHV

352*5%0 &267

. IOFXGHV  [FH VHWIRQV
e 2 SHOWR WRWH IDP LCHV @1QJ 1Q WH 5DIGHY GAMIQDMG FRP P XQUWAHV

352*5%$0 ' (7$,/6

e 7KHSWRIWDP ZI@XQIWRP -DQXDY VRO DK 7KIVIQFXGHVWH) DP 1O ' D Z HHNHQG
e $QEHWP HVZ I@EH KHE DB, 92 &RXQW 9LAIH/ ION1 (

e 3@ HWP XWKDYH I X@HTXISP HQAIQ RUGHUVR SDUAASDW RQ WH LFH

5(*,675%$7,21/,1. _&OFNKHUH
<RX Z IQEH SWIRP SWG W FKRRWH ROHRI WH IR@RZ 1QJ JIRXSV

o *LRXS SO HY
o DQXDU WRODIK WWRQY W DHIWRP SP
o )IQDOHWRQRQO DK VIWRP SP

e *LRXS SO HY
o DQXDU WRODIK WWRQY W DHIWRP SP
o )IQDOHWRQRQO DK VIWRP SP

e *LRXS SO HW

o DQXDU VRODUK WWRQV W DHIWRP SP SP
o ) IQDOHWMRQRQO DUFK  LVIWRP SP
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